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Background
Globally, cancer is a leading cause of death 
and impacts older adults more than any other 
age group [1]. Self-management is defined as 
how patients with chronic conditions address 
and cope with symptoms, treatments, and 
lifestyle adjustments [2]. Many self-
management interventions are moving to an 
online format.

Objective
To examine how older adults with cancer and 
multimorbidity engage technology to support 
their self-management behaviours

Method
• Qualitative descriptive approach [3]
• Semi-structured interviews
• Data analyzed using thematic analysis

Qualitative Findings: Two Themes Sample
• n = 14 older adults
• 28.57% male; 71.43% female
• Average age = 73.8 (IQR 67-85)

Conclusion
Older adults are interested in engaging 
technology to support self-management. 
Developing an understanding of what older 
adults desire from technology to support their 
cancer and multimorbidities could improve 
their confidence and well-being.
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Ahead of the game

“They [other older adults] don’t have any 
kinds of devices… I think if you’re going to try 
and set something up you pretty well have to 
give them a course. First of all, what to get, 
and then how to use it.”
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Surfing for answers to take control Confidence in technology supports 
competence in self-management

Keeping it old school

“I have a laptop and an iPad. I don’t seem to 
put much on them. On times I have and then 
I’ve copied it and put it into a paper file. But I 
think it’s just because of being older and not 
using the technology as much now as I did 
when I was younger.”

Record keeping

“I kept track of every appointment that I ever 
had. And I’ve got records of all of this and 
what happened at each appointment… When 
I go to the doctor, I plug in what I need to talk 
about, so I don’t miss anything.”

Crafting a search

“I’ve heard of surgeries that are very less 
invasive than major surgery, so I’d try and 
find things like that. But we don’t really know 
the right words. You have to know the right 
words.”

Filtering the facts

”You see, online, I was always skeptical 
about what I read. You know, some of it I 
thought was truthful, some of it I took with a 
grain of salt. I would make a physician 
appointment.”

Our friend, Mr. Google

“[I use] Mr. Google, which isn’t always the 
right thing to do…but it’s not the best place 
because it’s not always true and accurate 
information, so I [still] use my family doctor 
and he has been very good with me.”


