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“Scholarly communication can be defined as ...

the system through which research and other

scholarly writings are created, evaluated for quality,
disseminated to the scholarly community, and
preserved for future use...”

Association of Research Libraries (ARL)
http://www.arl.orq/focus-areas/scholarly-communication



http://www.arl.org/focus-areas/scholarly-communication
http://www.arl.org/focus-areas/scholarly-communication
http://www.arl.org/focus-areas/scholarly-communication
http://www.arl.org/focus-areas/scholarly-communication
http://www.arl.org/focus-areas/scholarly-communication

Scholarly communication is changing fast:
Technology
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CC Fabbio via Flickr



http://www.flickr.com/photos/58595941@N00/2236076656/in/photolist-4pAtFN-6jSmkr-5o9RCY-5eYk97-5ahbSX-5ahbV4-76dxEj-dDs7T-dDs7U-4BQ2F2-4BUhVs-4BUjay-4BQ3RM-F4gdA-6RqvdX-afGKrG-do7LuP-LHCCp-9eDUed-49sKVb-5FUCJa-8gMw9b-dCkXYF-6aH1Sc-349xT1-bRgAhT-bCmSXw-7B5Xzj-7QobTi-7Qrwp1-7Qod5e-cqNeRh-7MHPyf-6N2cu-hb29B-8XpTsE-4go5eZ-awVgkX-769LtT-PEbN4-d899pG-4Dkgjw-744Bjy-8FHFhN-UHttH-6nBoKs-8XmJ1E-bnzC9W-aB2hut-ejYbaQ-9sAh92
http://www.flickr.com/photos/96679304@N00/86102754/in/photolist-8Bimf-bD74dY-bmtCqP-4qJD4d-6XnV3F-8s1e4L-6aSxRE-c6ku1f-9LwFRW-nzJXV-9FvPYi-6kJLH-bV5LVJ-aQUb7g-5rciHi-9uvrtH-9RNhpz-bBDwp-chmtCy-dtwgQC-dtwfRd-5rgDAq-6pE1AF-6pJ9f5-7J7MS8-7JbHTW-4XoAuC-7tzhoV-9dJfw-691uEj-3x5S9W-dzdgk5-9kQeW8-dWion-agcmAN-ag9AaX-aDXZMj-9v1XSg-4GvnFT-dLyMVk-5WFxXZ-5WKQ7Q-6fWHQJ-7BBgd5-zte1x-7SWyak-qPrtR-5R6gTf-99bocP-8qMeZP-9265R2
http://www.flickr.com/photos/96679304@N00/86102754/in/photolist-8Bimf-bD74dY-bmtCqP-4qJD4d-6XnV3F-8s1e4L-6aSxRE-c6ku1f-9LwFRW-nzJXV-9FvPYi-6kJLH-bV5LVJ-aQUb7g-5rciHi-9uvrtH-9RNhpz-bBDwp-chmtCy-dtwgQC-dtwfRd-5rgDAq-6pE1AF-6pJ9f5-7J7MS8-7JbHTW-4XoAuC-7tzhoV-9dJfw-691uEj-3x5S9W-dzdgk5-9kQeW8-dWion-agcmAN-ag9AaX-aDXZMj-9v1XSg-4GvnFT-dLyMVk-5WFxXZ-5WKQ7Q-6fWHQJ-7BBgd5-zte1x-7SWyak-qPrtR-5R6gTf-99bocP-8qMeZP-9265R2
http://www.flickr.com/photos/96679304@N00/86102754/in/photolist-8Bimf-bD74dY-bmtCqP-4qJD4d-6XnV3F-8s1e4L-6aSxRE-c6ku1f-9LwFRW-nzJXV-9FvPYi-6kJLH-bV5LVJ-aQUb7g-5rciHi-9uvrtH-9RNhpz-bBDwp-chmtCy-dtwgQC-dtwfRd-5rgDAq-6pE1AF-6pJ9f5-7J7MS8-7JbHTW-4XoAuC-7tzhoV-9dJfw-691uEj-3x5S9W-dzdgk5-9kQeW8-dWion-agcmAN-ag9AaX-aDXZMj-9v1XSg-4GvnFT-dLyMVk-5WFxXZ-5WKQ7Q-6fWHQJ-7BBgd5-zte1x-7SWyak-qPrtR-5R6gTf-99bocP-8qMeZP-9265R2
http://www.flickr.com/photos/96679304@N00/86102754/in/photolist-8Bimf-bD74dY-bmtCqP-4qJD4d-6XnV3F-8s1e4L-6aSxRE-c6ku1f-9LwFRW-nzJXV-9FvPYi-6kJLH-bV5LVJ-aQUb7g-5rciHi-9uvrtH-9RNhpz-bBDwp-chmtCy-dtwgQC-dtwfRd-5rgDAq-6pE1AF-6pJ9f5-7J7MS8-7JbHTW-4XoAuC-7tzhoV-9dJfw-691uEj-3x5S9W-dzdgk5-9kQeW8-dWion-agcmAN-ag9AaX-aDXZMj-9v1XSg-4GvnFT-dLyMVk-5WFxXZ-5WKQ7Q-6fWHQJ-7BBgd5-zte1x-7SWyak-qPrtR-5R6gTf-99bocP-8qMeZP-9265R2
http://www.flickr.com/photos/96679304@N00/86102754/in/photolist-8Bimf-bD74dY-bmtCqP-4qJD4d-6XnV3F-8s1e4L-6aSxRE-c6ku1f-9LwFRW-nzJXV-9FvPYi-6kJLH-bV5LVJ-aQUb7g-5rciHi-9uvrtH-9RNhpz-bBDwp-chmtCy-dtwgQC-dtwfRd-5rgDAq-6pE1AF-6pJ9f5-7J7MS8-7JbHTW-4XoAuC-7tzhoV-9dJfw-691uEj-3x5S9W-dzdgk5-9kQeW8-dWion-agcmAN-ag9AaX-aDXZMj-9v1XSg-4GvnFT-dLyMVk-5WFxXZ-5WKQ7Q-6fWHQJ-7BBgd5-zte1x-7SWyak-qPrtR-5R6gTf-99bocP-8qMeZP-9265R2

Scholarly communication is changing fast:
Environment

e New publishing formats
and economic models for
journal publishing

e Funder & institutional
mandates on access and
archiving

e New forms of peer review
and impact metrics

e Rise of social media;
scholarly networking sites

e OPEN ACCESS (OA)

CC Gideon Burton via Flickr



http://www.flickr.com/photos/33895652@N04/3157622608/in/photolist-5P2Dc7-5NXoia-9LmRYo-dgUXSz-azZM5x-c6sR1C-c6sSiy-dnH772-doVYuf-dnH5h2-dnHcwG-dnHcXy-dnHaMY-dnHaCf-e6cfoX-dfxRFN-9MQb2g-9MSWfq-9MQaSc-9MQaVt-9MQaTX-9MQb2M-9MSWdm-9MQaPi-9MSWjA-9MQaWz-9MSWmN-9MQaSV-9MQaVP-9MSWaf-9MSW8S-9MQaRM-9MSWh3-9MSW9o-9MQaQM-9MQaMz-9MQaXP-9MSWkC-9MSWm9-9MQaVa-9MQaZc-9MSWgw-9MQb22-9MSWcw-9MQb14-9MSWbY-9MSWay-5spkti-dY6XEx-dmnkkA-cnpah9?reg=1&src=fave

Role of Academic Libraries

e 2012 ARL survey'

— 93% involved in scholarly communications
services

— Libraries “overwhelmingly” the leaders in the
institutions on this topic

e 2009 survey of CARL libraries?

— Majority of libraries involved in OA-related
educational activities



Role of Academic Libraries

e Examples of services to support researchers:
— Institutional repositories (IRs)
— E-publication hosting and support
— OA publication funds; memberships

— Education/awareness-raising on OA tools/resources
and author rights issues

e Many libraries have dedicated full-time librarians
and staff to this

— Scholarly Communications Librarians
— IR managers



Objectives

CC Quapan via Flickr



http://www.flickr.com/photos/9361468@N05/6393758619/in/photolist-aJZFFz-7aEmiJ-bCHPHe-e1EmnW-6jnwkk-6jnwda-6jrGDb-7aEmD7-dDRDZM-6jnvYM-dWmx2M-cEK5GL-cEK5o3-cEK4ZS-cEK4Tb-cEK65Q-cEK57o-cEK5wj-cEK5Uw-cEKhfJ-cEKhQ1-cEKi75-cEK4bU-cEKhCL-cEK4kj-cEK4Ky-cEK4DA-cEK4sA-cEK3t3-cEK3ES-cEK3SG-cEKj4C-cEKh3Q-cEKiFs-cEKiVu-cEKixJ-bGd712-aoYkym-br9XgQ-75UrFd-dDX4jy-8dRfAs-9vLdVJ-9EnrUR-9EqciA-7XuUvv-9oDj7U

Objectives

e To discover the current and emerging
needs of U of S researchers in order to
determine if scholarly communications
services are in demand here

* To provide an evidence-based
foundation for the potential future
development of such a program of
services



Objectives

e To understand the current publishing
behaviours and attitudes of faculty,
across all disciplines, at the U of S in
response to the growing significance of
OA publishing and archiving

j> Exploratory study



Methods



http://www.flickr.com/photos/zebble/9621007/in/photolist-RiZr-Rj1r-2Zdqy-dmqwEN-dmqws3-dmqwAb-dmqu7K-dmqtRV-dmqwH3-dmqu6B-dmqtTr-dmqu1r-dmqu8x-dmqwGw-dmqwqA-dmqu5e-dmqwzf-dmqwFA-3WSiWL-2Ppi5-6PhuUf-7p2k24-4f6n6r-b1gEu4-7U7R54-awpyKb-73CB1c-73GyU9-73GyVN-73GyYY-73CB3F-73GyXh-6UqvXM-5QGTZG-FJyWM-Mk2HJ-3d17Z-4suZVL-7LGCKt-a7wp2N-4GexH-9juc3E-8KqrZ-9qv6pu-4GeRK-4GeNc-5pHZw-4TVLzw-9SLTeQ-axjqx9-PQvZj/
http://www.flickr.com/photos/zebble/9621007/in/photolist-RiZr-Rj1r-2Zdqy-dmqwEN-dmqws3-dmqwAb-dmqu7K-dmqtRV-dmqwH3-dmqu6B-dmqtTr-dmqu1r-dmqu8x-dmqwGw-dmqwqA-dmqu5e-dmqwzf-dmqwFA-3WSiWL-2Ppi5-6PhuUf-7p2k24-4f6n6r-b1gEu4-7U7R54-awpyKb-73CB1c-73GyU9-73GyVN-73GyYY-73CB3F-73GyXh-6UqvXM-5QGTZG-FJyWM-Mk2HJ-3d17Z-4suZVL-7LGCKt-a7wp2N-4GexH-9juc3E-8KqrZ-9qv6pu-4GeRK-4GeNc-5pHZw-4TVLzw-9SLTeQ-axjqx9-PQvZj/
http://www.flickr.com/photos/zebble/9621007/in/photolist-RiZr-Rj1r-2Zdqy-dmqwEN-dmqws3-dmqwAb-dmqu7K-dmqtRV-dmqwH3-dmqu6B-dmqtTr-dmqu1r-dmqu8x-dmqwGw-dmqwqA-dmqu5e-dmqwzf-dmqwFA-3WSiWL-2Ppi5-6PhuUf-7p2k24-4f6n6r-b1gEu4-7U7R54-awpyKb-73CB1c-73GyU9-73GyVN-73GyYY-73CB3F-73GyXh-6UqvXM-5QGTZG-FJyWM-Mk2HJ-3d17Z-4suZVL-7LGCKt-a7wp2N-4GexH-9juc3E-8KqrZ-9qv6pu-4GeRK-4GeNc-5pHZw-4TVLzw-9SLTeQ-axjqx9-PQvZj/
http://www.flickr.com/photos/zebble/9621007/in/photolist-RiZr-Rj1r-2Zdqy-dmqwEN-dmqws3-dmqwAb-dmqu7K-dmqtRV-dmqwH3-dmqu6B-dmqtTr-dmqu1r-dmqu8x-dmqwGw-dmqwqA-dmqu5e-dmqwzf-dmqwFA-3WSiWL-2Ppi5-6PhuUf-7p2k24-4f6n6r-b1gEu4-7U7R54-awpyKb-73CB1c-73GyU9-73GyVN-73GyYY-73CB3F-73GyXh-6UqvXM-5QGTZG-FJyWM-Mk2HJ-3d17Z-4suZVL-7LGCKt-a7wp2N-4GexH-9juc3E-8KqrZ-9qv6pu-4GeRK-4GeNc-5pHZw-4TVLzw-9SLTeQ-axjqx9-PQvZj/
http://www.flickr.com/photos/zebble/9621007/in/photolist-RiZr-Rj1r-2Zdqy-dmqwEN-dmqws3-dmqwAb-dmqu7K-dmqtRV-dmqwH3-dmqu6B-dmqtTr-dmqu1r-dmqu8x-dmqwGw-dmqwqA-dmqu5e-dmqwzf-dmqwFA-3WSiWL-2Ppi5-6PhuUf-7p2k24-4f6n6r-b1gEu4-7U7R54-awpyKb-73CB1c-73GyU9-73GyVN-73GyYY-73CB3F-73GyXh-6UqvXM-5QGTZG-FJyWM-Mk2HJ-3d17Z-4suZVL-7LGCKt-a7wp2N-4GexH-9juc3E-8KqrZ-9qv6pu-4GeRK-4GeNc-5pHZw-4TVLzw-9SLTeQ-axjqx9-PQvZj/
http://www.flickr.com/photos/zebble/9621007/in/photolist-RiZr-Rj1r-2Zdqy-dmqwEN-dmqws3-dmqwAb-dmqu7K-dmqtRV-dmqwH3-dmqu6B-dmqtTr-dmqu1r-dmqu8x-dmqwGw-dmqwqA-dmqu5e-dmqwzf-dmqwFA-3WSiWL-2Ppi5-6PhuUf-7p2k24-4f6n6r-b1gEu4-7U7R54-awpyKb-73CB1c-73GyU9-73GyVN-73GyYY-73CB3F-73GyXh-6UqvXM-5QGTZG-FJyWM-Mk2HJ-3d17Z-4suZVL-7LGCKt-a7wp2N-4GexH-9juc3E-8KqrZ-9qv6pu-4GeRK-4GeNc-5pHZw-4TVLzw-9SLTeQ-axjqx9-PQvZj/

Methods

e Short (~¥10 min) online survey
Four parts:

1.

2

Current Research and Publishing
Activities/Behaviours

. Open Access Behaviours,

Awareness, and Attitudes
Needs Assessment
Demographics



Methods

e Personal email invite to all faculty in all
disciplines

e 1327 invitations sent
e Survey open for entire month Nov 2012

e Two reminders sent

e Results analyzed in SPSS



Results

CC Rosa Say via Flickr



http://www.flickr.com/photos/26537801@N05/4675053765/in/photolist-887SBg-7JyV7n-7JyUUV-ufCyW-5zXVMy-6B2EH3-5x6msD-7JYsPk-5H7U1F-8eKnRS-aYnVV4-6wDqpw-4bVBfo-4bVAUf-c2Dcz9-ageBpd-aT3Ms-cXL4df-cXL2Yq-cXL7t7-cXL51G-cXL7WC-cXL3kE-cXLdAq-cXLcwq-cXL6gN-cXLbnm-cXK

Results

e 291 complete responses
= 22% response rate



Awareness & Support for OA:

Self-assessed level of understanding of OA

B Understand it well

> 91%

B Some knowledge of it

1% .
m Have heard of it

B Not aware of it




Awareness & Support for OA:

Level of support for “philosophy” of OA
(BOAI paragraph 1)

W Strongly/somewhat
support

B Somewhat oppose

= Don't know

0% 20% 40% 60% 80% 100%



http://www.budapestopenaccessinitiative.org/read

Awareness & Support for OA:

Have you made your publications OA?
How? (Check all that apply)

OA Journal/Book c,e,\"' @\‘0(\ Qo

Yes

No




Awareness & Support for OA:

Publicly-funded research should be OA

B Strongly
agree/agree

B Strongly
disagree/disagree

» Don't know

0% 20% 40% 60% 80% 100%



Awareness & Support for OA:

| do not want to spend my grant funds
on publishing fees

M Strongly
agree/agree

M Strongly
disagree/disagree

m Don't know
0% 20% 40% 60% 80% 100%




Awareness & Support for OA:

Are you aware of a subject repository
in your discipline?

g

67% —=




Awareness & Support for OA:

Conclusions

= Already a high level of participation,
awareness, and support for OA

...but resistance to allocating any
grant funds to OA author’s fees

...and low awareness of where
to archive (repositories)



Author Copyright Issues:

Researchers should retain their copyright

B Strongly
agree/agree

B Strongly
disagree/disagree

u Don't know
0% 20% 40% 60% 80% 100%




Author Copyright Issues:

How do you usually handle copyright terms
in your publishing contracts?

W Signitasis

B Modify terms




Author Copyright Issues:

How do you usually handle copyright terms
in your publishing contracts?

“What choice do we have?
If we want our work published
then we must agree.”




Author Copyright Issues:

How do you usually handle copyright terms
in your publishing contracts?

pay as little attention

‘copyright terms] as possible.”




Author Copyright Issues:

| do not have the time/interest/expertise
to negotiate copyright terms

B Strongly
agree/agree

B Strongly
disagree/disagree

u Don't know

0% 20% 40% 60% 80% 100%




Author Copyright Issues:

Conclusions

= Highly supportive of authors retaining
their copyright

...but in practical terms many are not
fully aware of their rights

...and very few follow through on
retaining their copyright



Support for Possible Library Initiatives:

Possible Major Library Initiatives

Hosting/support for OA journals

I N A A N
Fund for OA Author’s Fees

I N A A N

Repository for Research Data

I N A A U
Repository for Publications

0% 10% 20% 30% 40% 20% 60% F0% B80% 0% 100%

M Strongly/Somewhat
support

m Strongly/Somewhat
oppose

» Don't Know



Support for Possible Library Initiatives:

Possible Educational/Awareness-raising Library Initiatives

L Online guide

V-
Seminars for depts

Newsletters

Consults with librarian

Seminars open to all

Blog postings
Discussion group

a 20 100 150 200

Top two:
1. Online guide
2. Seminars tailored to dept/discipline



Support for Possible Library Initiatives:

“If support and guidance were available,
| would probably consider more seriously
about publishing in an OA journal”




Limitations

e

CC buttim via Flickr



http://www.flickr.com/photos/17012935@N00/5609413156/in/photolist-9xFH6W-eTcmLx-8eH8q4-66kvLv-6iREnV-bYXua-3E8zX5-7VG8oX-etsjbq-k5SfV-8JXruv-2AbGvx-ELqkk-f4s4zX-8VEBU6-xyfZE-eic8gb-2bv9bf-8Dgz9H-bxEmYE-7Ht6jw-8gjT8s-c2rsgA-8ggBce-meQ4x-5eL5Qt-bkpwSb-c1z6r5

Limitations
e Possible “non-response bias”
= those who responded to the
survey were already OA

supporters

= non-responders could have
different views



Role for the Library

CC Jairus Khan via Flickr



http://www.flickr.com/photos/10282509@N00/1364706/in/photolist-7ZFq-2p3mM-3m84f-kovNs-WMAY-guuyQ-iiAbH-cK3n3Q-9b8Qtc-7yWuCE-5eBMHx-6uitCr-5yKN9-9FtwC-6zQJqw-4KTvHi-5z623-5N7T3R-EsL4f-79YEDt-btL6tS-bkDFmB-2xkGb-4F6dSb-5DWbsJ-gubx2-gueQf-78LoQC-9ZDxat-2U7Npy
http://www.flickr.com/photos/10282509@N00/1364706/in/photolist-7ZFq-2p3mM-3m84f-kovNs-WMAY-guuyQ-iiAbH-cK3n3Q-9b8Qtc-7yWuCE-5eBMHx-6uitCr-5yKN9-9FtwC-6zQJqw-4KTvHi-5z623-5N7T3R-EsL4f-79YEDt-btL6tS-bkDFmB-2xkGb-4F6dSb-5DWbsJ-gubx2-gueQf-78LoQC-9ZDxat-2U7Npy
http://www.flickr.com/photos/10282509@N00/1364706/in/photolist-7ZFq-2p3mM-3m84f-kovNs-WMAY-guuyQ-iiAbH-cK3n3Q-9b8Qtc-7yWuCE-5eBMHx-6uitCr-5yKN9-9FtwC-6zQJqw-4KTvHi-5z623-5N7T3R-EsL4f-79YEDt-btL6tS-bkDFmB-2xkGb-4F6dSb-5DWbsJ-gubx2-gueQf-78LoQC-9ZDxat-2U7Npy
http://www.flickr.com/photos/10282509@N00/1364706/in/photolist-7ZFq-2p3mM-3m84f-kovNs-WMAY-guuyQ-iiAbH-cK3n3Q-9b8Qtc-7yWuCE-5eBMHx-6uitCr-5yKN9-9FtwC-6zQJqw-4KTvHi-5z623-5N7T3R-EsL4f-79YEDt-btL6tS-bkDFmB-2xkGb-4F6dSb-5DWbsJ-gubx2-gueQf-78LoQC-9ZDxat-2U7Npy
http://www.flickr.com/photos/10282509@N00/1364706/in/photolist-7ZFq-2p3mM-3m84f-kovNs-WMAY-guuyQ-iiAbH-cK3n3Q-9b8Qtc-7yWuCE-5eBMHx-6uitCr-5yKN9-9FtwC-6zQJqw-4KTvHi-5z623-5N7T3R-EsL4f-79YEDt-btL6tS-bkDFmB-2xkGb-4F6dSb-5DWbsJ-gubx2-gueQf-78LoQC-9ZDxat-2U7Npy

Role for the Library

e Already a high level of general
awareness and support for OA
 BUT researchers need more education
and practical assistance with:
- Author’s rights issues (e.g. retaining
copyright)
- Repository awareness and facilitation
- Assistance with author’s fees




Role for the Library

e Relatively high response rate
* High number of comments
(80 comments made on one question!)

= possible indication of engagement
with these issues, and a desire for a
forum to discuss them in



Role for the Library

e Short Term Recommendation:
- Online guides
- Departmental workshops facilitated
by librarians

e longer Term Recommendation:
- Advocate for partnerships with other
units on campus to tackle some of the
major initiatives
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